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During the last 5 years more than 70% of the individuals taking the Wastewater Operator
Level Il of IV Certification Exam did not pass the test. Professional Training Association
interviewed operators, managers, regulators, and trainers to learn about what topics
operators are struggling with. We have designed this course to address the areas test takers
often achieve low scores and to help you be better prepared for your exam.

Studying wastewater treatment manuals, talking to other operators, and learning test taking
skills are all great steps that will help you pass your exam. Exam preparation classes,
however, are a great tool to identify your strengths and weaknesses and help you streamline
your studies.

Our three day “Review & Prep for Wastewater Operator Level 3 & 4 Certification Exam”
workshop will explain what to expect from the exam, provide you with tips on “test taking”, and
help you identify areas you may want to focus on during your additional exam prep activities.
In this workshop we will also:

e review advanced operating, maintenance, and troubleshooting principles
associated with:

collection systems

pump stations

preliminary treatment

primary treatment

secondary treatment

tertiary treatment

disinfection

solids handling

sample collection

wastewater laboratory tests, equipment, and skills
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e tour a WWTP to see how the material covered in class is used at the WWTP
e discuss safety regulations as they apply to wastewater operations
¢ reinforce basic management principles

e explain how to make sense of word problems and determine how to obtain the
correct answer

e practice complex math problems as you may see on the test
e share tips for how to prepare yourself for the exam

e explore test taking techniques



e provide many opportunities to practice and solve problems typical of those
encountered on certification exams

This three-day “Review & Prep for Wastewater Operator Level 3 & 4 Certification
Exams” workshop will help you move your thought process from operation mode into the
“test taking mode” and boost your confidence in your ability to pass the exam.

Dates: 10/04/2022 to 10/06/2022

Time: 8:00 am to 4:00 pm (totaling 21 hours classroom time)

Where: Tacoma WWTP, 2201 Portland Ave, Tacoma, WA (Building R - Visitor Center)
Fee: $599

Instructor: David Stoops

Registration: online: www.pro-train.org; phone: (360) 490-2426; email: erika@pro-train.org

Contact: erika@pro-train.org or (360) 490-2426

Meets professional growth criteria for wastewater. Professional Training Association is
actively seeking CEU approval from other states. All of our classes meet professional growth
and continuing education requirements. For those classes that are currently undergoing
review by individual states and have nor received offical approval yet, please contact us for
more information.

For more information on training approval for your state please call us at (360) 490-2426 or
email us at info@pro-train.org

Since Wastewater Operator Certification Exams require knowledge across a very complex
and wide area, general exam prep classes are fast paced and do not allow for in depth
discussions and explanations; instead, they focus on review and practice questions. For those
who are struggling with wastewater math we would highly recommend also taking our “Math
Review & Prep for Operator Level Il & IV Certification Exam” workshop.

Based on your background you may also want to consider taking additional classes that
explain specific topics such as our SBRs, trickling filters, aerobic / anaerobic digestion,
biosolids, disinfection, pumps, sample collection, etc. in more detail.

Refreshments provided by Professional Training Association.

Meals (breakfast, lunch, and dinner) must be provided by workshop participants.
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